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Average .Delay Days for SWBT Caused Missed Due DatesProvisioning Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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Central I West Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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South Texas

"
"

.....
m m 8! m 8! m 8! Sl Sl
~ ~ '" m

>- c :; ""
c. g ~to C. to :> .., :0 Jl::l': « ::l': .., -< z

m
C:
to..,

2.0

900

60.0

70.0

60.0

SO.O

40.0

30.0

20.0

10.0

0.0
<0

~
0

200 ,-------------------,

18.0

16.0

14.0

12.0

10.0

80

6.0

4.0

Z-Value

Z-Value

Average Delay Days for SWBT Caused Missed Due Dates

nla

nla

nla

84.00

nla

nla

nla

nla

nla

nla

200

SWBT

Avg No

of Days

SWBT
Avg. No.

of Days

DS3

a nla

a nla

a nla

a nla

a nla

1 3.00

a nla

a nla

a nla

a nla

a nla

a n/a

All GLEGs

AIiGLECs

/I Missed Avg No

Due Dates of Days

/I Missed Avg. No

Due Dates of Days

'i
i
·i

Provisioning Specials (Resale)

Aug.99 . 7 1043 7.42
Sep-99 .; 15 860 7.88
Qct-99 ( 24 18.42 4.47 0.0 -4---........--------;---Sl+--+g:--i

Sl
- ....

Sl
Nov-99 ~ 7 2.29 7 94 Base ~ 1.0 ,.:l,:;!1.~.~1.~~.1~.~1.~r..l.:~.}~.1~ j ,t ot ~.: :...... • Ny'" ~. _ w z

1; ~ ~.~~~.~~~~ .. : ~~ ~~:~~ ~ ~~. J~]~~~~lf~1~fi~~~~f~~~~1~~~1~~~*~~~ilil ,',. ,' ,' ,', ,', ,', ,'.. _,',.,' ,' ' ', "

",

..........

10.0,-------------------,

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 +-_-_-+--1---+---1-_+_.....-+-.....---..

4.0

3.0

2.0

90 r------------------,
8.0

7.0

60

5.0

1.0

0.0 +-_+-__--+--t___-+__-+-.....- ..

8.67

4.38

8.00

486

nla

nla

nla

nla

nla

a
a
a
a
a

All GLEGs

Aug-99 ,

Sep-99

Qct-99

Nav-99

12 Mo. Total

Aug-99 '. a nla 7.42

Sep-99 . a nla 7.86
Qct-99 a nla 4.47

Nav-99 a nla 794

12 Mo. Total a nla 6.78
............ ... ...... ,- ..

/I MIssed Avg. No.

>z*:::~:::f~::~::;::;~~::::::::::% Due Dates of Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

I
"""SWBT l .
~AIICLECsl :

,"

ll*.~~*Hi~~J~til~~r····· , ·D;~,~i·s~~~ri·~~'LI~~ '(DSL)' ," , ~ .
.: Measurement I' All CLECs SWBT $
:: 50-02-00 f~ No. of # Missed % Missed % Missed Z·Value i
:~~:~::::::::::::::::::;:::::f.:~::~::::~:~~ Orders > 30 Days > 30 Days > 30 Days

Nov-99 : 40 0 00% 0.0% 0.00 ::

0> 0> 0>
~

0> 0> 0> m0> ~ ~ ~ 0>

~li >- c :; '"
Q. ~to " ..., "
.,

0« ::. ..., « Ul z
........... ................. .........

100.00% ,.------------------,

90.00%

80.00%

70.00'"

80.00%

50.00%

40.00%

30.00%

20.00%

10.00%
0.00% +-__+_-_-+----l-__-+_--+--__--.

,
"'., ,..

~
0> m ~ m m

.a ~ "' >- .:: "5., to <:I. It "LL ::. « ::. ..., ...,

...............................................y/.•••••.• •.•...•...•...........•.••.........•.. , :;' .•.

:W&:f::::::::W:ft::='t: 051
7.00% r-----------------,

,.'

,

m 8J m 0> t ~.:: ..:. ;i t c
It II to ::l..., LL ::. « ::. ...,

6.00%

Dec-98 :
Jan-99 .

Z·Value

4 0 0.0% 0.0% Base < 10 .:
. 5.00%o 0 nla 1.1% Base < 10 ::

Feb-99 i 1 0 0.0% 16% Base < 10: 4.00%
Mar-99 : 3 0 0.0% 3.6% Base < 10 ::

Apr-99 1 0 0.0% 0.0% Base < 10: 3.00%

May-99 3 0 0.0% 0.0% Base < 10 ;;

Jun·99 :. 2 0 0.0% 0.0% Base < 10.: 2.00%

Jul·99 . 0 0 nla 5.4% Base < 10 :

Aug-99 : 1 0 0.0% 6.3% Base < 10:: 1.00%

Sep-99 0 0 nla 0.0% Base < 10 ;;
0Ct-99 2 0 0.0% 0.0% Base < 10; 0.00% ...__t- __l_ - __- __t_...

1.~..z:.!:l.~!:l~!:l~:z::~~:OVi!.~;i:i:.~~ i.·~.. :z.. ::1l..m.l:l..m.~~~.~..::1l.mmm~:*l:l..!:l.!:l..:z.. ::1l~~:i.ai:!.~..m:.::1l:::1l.:z::;~::~~.%~::t.·:_[t~se.~l::..t:~...... ..~......... .. ... ... ~ ...~ ! ~ ..} ....
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas' Ft. Worth

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

I.'.'

1

0000 - -SWBT I
__AIICLECs[

0.60%

0.50%

0.4D%

DIgital Subscnber Line (OSL)
All CLEes SWBT
# Missed % Missed " Missed Z.value
> 3D Days > 3D Days > 3D Days

.. , .. , .•....... . , ,-, ...................•....................................... , .

I
0.3D%

0.2D%

Nov·99 124 o

~

0.0% 0.5" -0.81 1:

0.10%

0.00% -1-_-.......---. - __-_+__-_+_ ...

. 12 Mo. Totalm 124
: •.•..•................ ~ ............•.•........•..•..

o
~f:1~~~*m~~~~*~~~~~~~~~mf ,',. ,', ', ,',. ,'.. ········005·············· ,', ,', .. ,..'.,', ,', ~~. ,' '" ," '.', ',,' ". . ,', .,',
: I Meas~'reme~i I~ All CLECs SWBT ~ 1DD.OO%

~ 5O-D3-DF .: No. of # Missed " Missed " Missed Z·Value ~ 90.00%
j~~*::::.:::::~::::~:::::.'*::::::::::~ Orders > 30 Days > 30 Days > 30 Days f 80.00%

Dec·98 :. 1 0 0.0% 0.0% Base < 10 i
Jan·gg 2 0 00% 0.0% Base < 10 1 70.00%

Fel>-gg DOnia 0.0% Base < 10 : 60.00%

Mar·gg 1 0 0.0% 0.0% Base < 10 :. 50.00%
Apr.gg j 8 0 0.0% 0.0% Base < 10 :

May.gg ; DOnia 0.0% Base < 10 :' 40.00%

Jun·gg f' DOnia 0.0% Base < 10 :: 3D.OO%

Jul·gg : 15 0 0.0% 00% o.DD :. 20.00%

Aug·gg ; 15 0 0.0% 0.0% ODD I 10.00%
Sep-gg . 2 0 0.0% 0.0% Base < 10 ;
Oct-99 : 10 0 0.0% 0.0% o.DD ; 0.00% .........--4_..II-II.....~81..., --4~_..~-81.....~II-....II-..1I

. Nov·99 . DOnia 0.0% Base < 10 :: ~ ~ lL~'" ;i ;5. ,.. c: "3 Q Q. 1'; ~

;;.:.:..~~.M..~..~;; ..~[:.:::::::::::::::::¥[:"::::::::::'::::>:.r::.::::.::::::J~J::·.:::::·:.:?~U[i~;ff.ili~~iliff,§ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

III ~ II ~ II ~ ~ i II !£ !£
c: .:. >. c: "3 Q. 1'; ~.. .. .. c- It :> .., :> .. 0.., u. ~ 0< ~

.., 0< VI Z

........ " ... ...

2.00%

1.50%

0.50%

1.00%

Base < 10 ::

Base < 10 i

Base < 10::

Base < 10 ~
i

Base < 10

Base < 10 f:
Base < 10 ::

Base<lo~

ODD :

-O45~

o 0.0% 0.0%

o nla 0.0%

o nla 0.0%

o 0.0% 00%

o nJa 0.0%

o 0.0% 0.0%

o nla 0.0%

o 0.0% 0.0%

o 0.0% 00%

o 0.0% 1.3"
o 0.0% 1.0% -0.41: 0.00% .........-....-+-.-......-....-+-.-......- ....- ..

.....:..... ?:; ....:~t .. J

Dec-98.· 2
Jan·gg .: 0

?
Fel>-gg 0

Mar·gg ; 3

Apr·gg . 0

May.gg 2

Jun·gg : 0

Jul-99 : 4
Aug-99 .: 15

Sep..99 15
Oct·gg 16

N0Y-99 0

12 Mo Total 57
", '.

. . . .

1~!::ii':f~~!l:iL~!;l;l~:~~l;lf~ei;l~i;ll:l.ll~~l:;~i!~:;::~:(;~:t::..,.N~-O--.-...,of~----.,-...-.:..A,.,#;;;I,..I,;;~~;,:L"'ssed;,:E=-;;;CS=-~---r-...,-%;:::~-ssed.:.l::~r-%...,SW=M..,.issed::B::T- .....-z-.v-a-l-ue-·U·~j 2.50%

j::i~:%:~l:j:::::::::~:::j:::::::::~ Orders > 3D Days ,. 3D Days > 3D Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

I------SWBT I:
I-+-All CLECsI 1.'

l!~l:.~ :~= ~;;~ ~:~ ,,~.T::
,: Dec-98 :: 73 0 0.0% 0.1% ~.~~ !j

I ~p~I.1 ': 1 l§ ~s ~::I::
97 -00 .. 2300 ::~.: 1.5O'Mo

May.99 jjj 50 0 0.0% 0.0%

JUn-99!i 140 0 0.0% 0.7% -0.98 j! 1.00'M0

Jul-99 !! 138 4 2.9% 0.1% 5.67 ~:
Aug-99 ( 229 0 0.0% 0.2% -O.71:! 0.5O'Mo

Sep-99=: 193 0 0.0% 0.5% .1.02:~ .. ~

Qct·99 j: 176 0 0.0% 1.4% -1.60 ; 0.00% l¥ ~ ~ ~ m ~ ll! ll! III ll!

:1··.··· ;·2··~::~: .J: ~:: : '" ~:: ":·:"I;:II:rii:::i;ii~i;ii;I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ '

.~

::

"j

Z-Value

l00.00'M0

9O.00'M0

6O.00'M0

70.00%

60.00%

5O.00'M0

40.00'M0

3O.00'M0

:~ 20.~
:~ :;

t;;;;;j::i;:r:l~~~m':~m .m............ .....m
~@~~~~~l~;W;"""""Ord=~ ·>~;30~I~Da·~m>:30~~D·Sa~mm>~~30"·~·'D~~a~m.,,_r11

00

20.:" ..

:?-.:.::-.::::::::::::{:::::::;."r-~::::~;:::;: v.... ,_ ,_ ,_ ; UU~

Dec-98 . 0 0 nla 0.0% Base < 10 ~

Jan·99 i 1 0 0.0% 0.0% Base < 10 1 6O.00'M0

Feb-99 j. 0 0 nla 0.0% Base < 10 ~

Mar-99 : 2 0 0.0% 0.0% Base < 10 :: 60.00%
Apr-99 . 0 0 nla 0.0% Base < 10 ::

May-99 .' 0 0 nla 0.0% Base < 10 :j 40.00%
Jun-99 0 0 nla 0.0% Base < 10 1
Jul-99 " 7 0 0.0% 0.0% Base < 10 .: 2O.00'M0

AU9-99 :. 19 0 0.0% 0.0% 0.00 ~

Sep-99 :; 2 0 0.0% 0.0% Base < 10 ;:
~ 0.00'M0 ...-....-_....-_....-_....-_....-_....

Qct-99 : 1 0 0.0% 0.0% Base < 10 I ~ III ~ ~ ~ ~

f.)E=1ZN=r:N-z99~fjlmE=!l:°qmE=ci°$E==nlZiat==zl00i~O%Base < lOt:' ~ i il :i li ~Ii 0 .., lL ~ "" ~

12 Mo. Total 32 ~ ~:~ ~ :~~. :~~:.::::~:.:::::@~: ..: .

}1t~!~~r:!mr:rr:1~;~~i~~tf:~~""""""" 05·1········

0.0% Base < 10 .

0.0% Base < 10 i 60.00%

0.0% Base < 10 ;

0.0% Base < 10 ~ 60.00%
0.0% Base < 10

2.7% Base < 10 i
40.00%

0.0% Base < 10 "

0.0% Base < 10 : 20.00%
1.4% Base < 10 ;

0.0% Base < 10 .-

.:.:~, ... ').

Dec-98 ;
Jan-99

Feb-99 .:.
Mar-99 ..

Apr-99

May-99

Jun-99 ;.
Jul-99

Aug-99

Sep-99
Qct-99

Noy-99

12 Mo Total.

o 0

o 0

o 0

o 0

2 0

1 1

3 0

2 0

7 0
3 0

20 0

o 0

38

% M,ssed
> 30 Days

nla

nla

nla

nla

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

0.0%

nla

2.8%

SWBT
% Missed

> 30 Days

.... "~r

Z-Value

12O.00'M0 ......----------------,

l00.00'M0

.~

III 8l ~ ~ !Ii !Ii ~ i !Ii ~ 8ic ;, .:. li >- " ~ ~.. Il .. .. " " " c'J., lL ::l! < ~
.., ..,

< 0 z
................ ................ . ... . ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

I......SWBT I
I~AIICLECsl :

'.
", .

!.r:::!~~:;~~~~if No of A~'~,~: %V~:~ed %s:,~:d z.value· "r"~oo% ..---'-"-"-"-"-"-"'-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"-"'-"-'-"-"-"-"-"-"._.._.._.._.._....., .

);::i;\:!::::;:::::;~=~~;!;:~ Orders46 > 30 Da~ > 30 D;~% > 30 D;~ 000:: 500%

Jan-99 t:~ 40 0 0.0% 0.2% -0
0

.•
00
26 .:::i 400'll0

Feb-99 ;j 120 0 0.0% 0.0%

Mar·99 ~i 62 0 00'll0 0.3% -049:: 3.00'll0
Apr·99 ;: 63 0 0.0% 0.0'll0 0.00 ;:

May-99 :. 213 0 0.0% 01% -0.51:: 2.00'll0

Jun-99 j 63 1 1.6% 00'll0 4.58 .: 1\.._....:Jul-99 :: 50 0 0.0'll0 00'll0 0.00 .:

Aug·99 55 0 0.0'll0 0.5% -0.52;: 1.00'll0

5ep-99 { 96 0 0.0'll0 5.2% -2.31 f: __• _ _.' •
Oct.99:! 59 0 0.0'll0 0.0'll0 O.oo! 0.00'll0 ~;..:.. ~ "";;"~.,,-:'''~''-''-l~''. -~-+.--4~~"'8l""'-8l•.-"""""8l

; ~.;.~;~:..:: ~:;: ······~··············:·: .. ··········:·:·Jl:iI1.;~*[iiiiI ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ '

7000'll0

6O.00'll0

5O.00'll0

4O.00'll0

30.00%

2O.00'll0

10.00'll0
0.00'll0 -1--__--+-_ _+_- -+_-+-_--..

:: Nov·99 0 0.0'll0 0.0'll0 Base < 10 ~

1!1!i!it·······························,···············....'~_ ...::iWt~~'r ~:'" ·..·.. ·~,.,·CLECS .. ·DDs·..········..·..··~: · ·..· l '~12%'" ..' ..

f: 5O-03-ST M M~'~ i. No 01 ~,~ % Missed % Missed Z·Value 1

;:;!;,:!::::V!;\:I:::::::i:::: Orders > 30 Days > 30 Days > 30 Days i 0 10'll0

Qec·96 2 0 0.0'll0 00'll0 Base < 10 i.
Jan-99 :' 1 0 0.0'll0 00'll0 Base < 10:i 0.08%
Feb-99 0 0 nla 0.1% Base < 10 ..

Mar-99 , 0 0 nla 0.0'll0 Base < 10 ~ 0.06%

Apr-99 '. 1 0 0.0'll0 0.0'll0 Base < 10 .

May-99 :. 0 0 nla 0.0'll0 Base < 10: 0.04%
Jun-99 .' 0 0 nla 0.0'll0 Base < 10

Jul-99 ': 0 0 nla 0.0'll0 Base < 10 .:
. 0.02%

Aug-99 : 0 0 nla 0.0'll0 Base < 10 :

5ep-99 0 0 nla 0.0'll0 Base < 10 :
Oct-99 0 0 nla 0.0'll0 Base < 10:: 0.00'll0 8l

~ ~ov:~. O ~ "!.~. 0.0'll0. illea: ::.~,l I J i I ~ I
·i 12 Mo Total 4 0 00'll0 00'll0 ·:dWt'iMdi: ...
:: ••..•.••..•..•••••••••••:: ••••••••••••••••••••.••..•..•••.••••••••••••••••••••••••••••••••••••••••••.••:::::::-:::::::::::=::::::;.;::::.:.::;: .

2.00'll0

1.5O'llo

1~=~:ECsI
1.00'll0

0.5O'llo

'. .'
0.00'll0

~ 8: g
~ ~ i g l\l g i ~

ll!
! .: i> .: :; .. li• • • '" • " .., " Jj.., ... ::E ~ ::E ..,

~ Z

.-:.....0.0'll01612 Mo. Total

~J~~::K@Jr::·-..-..-·N-..O--oI--·-:·A:-::~I:-:·~::·~-;·~:::·Cs:-..-..-..-.. ·-~-'·:;.·S;.i~-.._·....,r-%-;sw:::-M:-:i.;::~:;--..T"..-..-~-.v-·a-·,ue-.. -..·-f..·r·~.:· ·..· : .
.'

:r-::>:::~~:~:::~-:~:::::m:; Orders > 30 Days > 30 Days > 30 Days 2.50" ••
. Qec-96 2 0 0.0'll0 2.4% Base < 10 ::

Jan-99 1 0 0.0'll0 0.0'll0 Base < 10 :;

Feb-99 3 0 00'll0 0.0'll0 Base < 10 :'

Mar·99 1 0 0.0'll0 0.0'll0 Base < 10 ':

Apr-99 0 0 nla 0.0'll0 Base < 10

May-99 0 0 nla 2.9% Base < 10 :

Jun-99 1 0 0.0'll0 0.0'll0 Base < 10 ;

Jul-99 0 0 nla 0.7% Base < 10

Aug-99 3 0 00'll0 0.0'll0 Base < 10 .:

Sep-99:1 3 0 0.0'll0 1.1% Base < 10
Oct-99 2 0 0.0'll0 0.0'll0 Base < 10 .

Nov-99 0 0 nla 1.6% Base < 10 ~

o
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

i
<

90.00%

8000%

7000%

80.00%

50.00%

40.00%

3000%

20.00%

10.00%

0.00% ., 0> 0>
0> 0> 0>

~ C: 1>.. C>
0 .., u.

10000% ,------------------,

Z-Value

Dec-98 :~ 14 0 0 0% nJa nJa

Jan-99 :: 48 0 0.0% 0.0% nla ::

~:::: :i ~ ~ nla 0.0% Base < 10 I
n/a 0.0% Base < 10 I

Apr-gg !: 0 0 nla 0.0% Base < 10 ::

May-99 :; 0 0 nla 0.0% Base < 10 II
Jun-99 i 0 0 nJa 0.0% Base < 10 ,

AJU~::I ~ ~ ~: ~: ::::~~ i
Sep-99 :: 5 0 0.0% nla Base < 10 ::

Oct-99 l' 1 0 0.0% 0.0% Base < 10 1::; :;
Nov-gg :: 0 0 n/a 0.0% Base < 10 :,

-- ~

0> 0> 8l 0>
~ 0> ~

'" Q. 1'; >

" C> 0 a
< <JJ Z

.. . .. ., "... . ." ,', . , .., .
y~!!!'~~~;!=~::lr ··· .. ~·I:·~~~C~ ISDN·~·BR·I ~~~... .. ........·1 100.00% .,..-------------------.....,

. 50-06-CW t:- No. of # Missed % Missed % M,ssed Z-Value 90.00%"I ~. >~~~ >~~~ >~~~ !::

~.~l Q , '" '" J~~
Sep-gg :, 63 2 3.2% 0.6% 241:: 10.00%

Oct-gg :i 116 3 2.6% 0.0% 574 :f 0.00% .\----+----+--......--+---~=~~

il···-F~:7~·I!'r ···,.·····:·····;;1 · ·········:···:··,······ ····:···:;·~f .··············:·:liiii!iiIi::ii)lil:!~;:i):: .

I '. I
Aug.ggll 0 0 nla 1.3% Base < 10 ':

Sep-99 :: 218 0 0.0'M0 0.0'M0 0.00 ;

[;;~~,::·::~.r:.····::h::=:-~I.···.~~.i

............: .
.:

100.00% ...-----------------.....,

90.00%

BO.OO%

70.00%

80.00%

50.00%

40.00%

3O.00'M0

2000'M0

10.00'M0

0.00% ~_-__-I___+__-_.....- .....____+

Z-Value
SWBT

% Missed
> 30 Days

ISDN-PRI

.1 Measurement It,:::\-'_=~:--r.;.A;;;II.,;C:,:L::E:.;;C'7s"""T.....",...,..,._....,.-l

~ :::. == ~~::

.... , .... '::'"

Z-Value
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

UNE Loop and Port Combination - ISDN

0 0 nla 0.7%

0 0 nla 0.6%

0 0 nla 0.0'M0

3 0 0.0'M0 0.2%........ .... ...... .. . '.' ......... .. .. .:.:.
3 0 0.0'M0 0.3%

No of

Orders

. Measurement Ii:
5O-Oll-CW f.:

100.00% r------------------,
90.00%

80.00%

70.00%

80.00%

50.00%

4O.00'M0

3O.00'M0

Aug-99 !j Base < 10I ::
Sep-99 )1 Base < 10 ~:
Oct-99l Base < 10 :. 0.00% +-.....,-.......- ......-""""......---""""...- .....,~....

B:=~2:::::..·Zl~:ii~ii.~i::.~i:~i·:;f~·:!ll:.!!..:::::.Zl.. Zl..:z.;:i.Zl..~..Zl...:z..!ll...Zl..:z.Z!...i..;.Zl.:Z..Zl...:Z.1<i.. iii..ii..~..p..!ll.. Zl...l:l.:::l...i_iii..i..mBase <!iwi~.:I::!:l.. l:il...Zl.:i:i:"':;"ill"l:il"'Zl":i:i:':;."ill"l:il",;":i:i:"':;'ill"l:il"':;"ill':;...Zl':i:i:"':;"ill"l:il"'iiiii":i:i:"""Zl':i:i:..ml:il
1

Zl·E;ill'.l:ilZl..~iiO.~....ill.. l:il~Zl.iiO.. -iiiii.ill.. l:il..mmE=m!l
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

00% 00% -018 ::!
o6% 0 0% 266 .::

06% 0.2% 093 ?

: ::I:.:..:....···.·;·~;.~:!:::l:i:l:::::!::::j:~::~:~::ill .....

I.. · .. 'SWBT I
I--+--All GLEGs I

Q)
Q)

~
Z

Q)
Q)

t
o

Q)

q
Q,

"Ul

.--+-.
Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)

q Q) q Q) Q) Q) q Q) Q) Q) Q)

c ..6 ;;; <i >. c '5 '" a. t :>
!'l " ~

~ " " 0
u.. ::;; « ::;; -, « Ul 0 Z

10000%

9000%

8000%

7000%

6000%

5000%

4000%

3000%

2000%

1000%

000%

'"Q)

u
"0

3000%

2000%

10.00%

000% L -+_+--+_+--+_.......- ....-...

10000% r--------------------,
9000%

8000%

7000%

6000%

5000%

.:: 4000%

········;ii

Z·Value

Base < 10 :;:

Base < 10 j)
Base < 10 :~i
Base < 10 :;:

Base < 10 :~~
Base < 10 ~1f
Base < 10 :~~
Base < 10 '::

Base < 10

000 i
027 :::

l-Value

Percent SWBT Caused Missed Due Dates> 30 Days

00%

00%

00%

00%

500%

00%

00%

00%

00%

00%

00%

00% Base < 10 :~:

:~:~~··!:::::::::!:::::::::::!:::::::::::I:::::!:.

....................... ·······:r·
::SWBT

% Missed

> 30 Days

SWBT
% Missed
> 30 Days

nla

DS3

% Missed
> 30 Days

ISDN - BRI

o n/a

o nla

o nla

o nla

o nla

o nla

o nla

o 00%

o 00%

o 00%

1 36%

o

o
1

1

o

All GLEGs
# Missed
> 30 Days

~~··T·..···..·········

o
o
o
o
o
o
o
3

9

14

28

o

82

158

181

116

No. of
Orders

Dec-98 ;

Jan-99 :

Feb-99 .:

Mar-99 ::

Apr-99 :;

May-99 ;

Jun-99 ::

Jul-99

Aug-99 '!
Sep-99 :;

Oct-99 ::

Nov-99 .:

Aug-99 :;

Sep-99 ;:

Oct-99 ::

Provisioning - Specials (Resale)
........ . "

i.::i~;~~s~r:~;~~;; All GLEGs

;; .:O,-05-DF .:.:.:.:.:.;.:.:J---:N70--07f --.'-:#"-M:7'is:..:s:..:e'-;d'-r----:%;-;"M"'s-s-e""d~
;;:::::: ;:;:;:;:::;:;::;;;;; Orders > 30 Days > 30 Days

.:
Nov-99 ;:

:j ......;:;..~~: ~'~;:;:lI:::....:..·:·:·.·:>~~:r: :':'.'::':::'::'.:.>]:.

50.00%

4000%

3000%

50-07-DF

. .......... ... ... ... ... ... ..... ..........., .. ....................., .... ................... ...... .... .. ............... ..... .................. .... ... ... .....
l'::}r"':;~f::~"':~"':~"'~:~;~"':~"'::~~::~"'i:;:'ii:::::lr·-·-..-·-----:A"'II-:C"'L-:E"'C"'s---.:.:IS:;O:.;N..:---:..P:..R:;.1"T'"---,S"'W=B::;T:-"T'"-----i·;:~: 10000% r----------------------,

n'--:-N""o--o"'f-r-''''#;:'M~,s::s'':ed-::--r-''''%''''M=is-s-e-'d-l% Missed l-Value .:: 9000%

;;::::::;:" ...:..::::::: ;:;:::;:::::;;:: <J:_.::0:.:.r:::de::r.:s_+-.:.>..:3~0:..:D:::a::y!::s:...t....:.>..:3~0:..:D:::a::y!::s:...t....:.>..:3:.::0:..:D:::a:::YS~+------l::: 80.00%

7000%

8000%

8000%

No of
Orders

..:.50-08-DF

. . .
.::t~~:~~;;:~!:~~:;t!:··"· ···········~~·~~~~~~~d P~~·C;;;;;b·i~~il~;~I:fN·· .. ·.. ·.. ·.. ·.. · r···;~·~~··...---------------------,

# Missed % Missed % Missed l-Value 9000%
> 30 Days > 30 Days > 30 Days

7000%

6000%

50.00%

4000%

3000%

I
···· "SWBT I:
--+-- All GLEGs I :

Aug-99

Sep-99 ::

Oct-99 :i

o
o
o
o

nla

nla

nla

nla

.~: 20.00%

~~: :::: : ~~ :.1 1000%

0.2% Base < 10 r 0.00% +--+-- ->-~---+--+--+-...-+-- -.'"

:·:;·:;l::::::::;:i:~i~:::i::~::::II........ Ji ..~ ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

................................ ·····ISON·:·PRi ····· .. ········· .. ······ .. ···· .. ··· "'::" ..

........................,

I.. ·· ..SWBT I
-.-All CLECs .

.........................................................'

..~
~ III Ol III
'"

Q. ~ :>
" II 0 0
< (f) z

--4-

~ III '" ~ '" III III Ol Ol Ol '"~
Ol Ol Ol Ol '"<: 1> C. >. C: 3 '" Q. g ~.. II .. .. " " II.., u.. ~ < ~

.., ..,
< (f) z

90.00%

8000%

7000%

6000%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
co

~
0

100.00% .-------------------,

90.00%

80.00%

70.00%

80.00%

5O.00'Mt

40.00'Mt

100.00% r------------------,
9O.00'Mt

8O.00'Mt

70.00'Mt

8O.00'Mt

5O.00'Mt

4O.00'Mt

3O.00'Mt

2O.00'Mt

Percent SWBT Caused Missed Due Dates> 30 Days

'r

Z-Yalue

Z-Yalue

Z-Value

SWBT

% MIssed
> 30 Days

SWBT

% Missed
> 30 Days

Dec-98 1 0 0 nJa 0.0% Base < 10 ::

Jan-99 l 2 0 0.0% 0.0% Base < 10 ~1
Feb-99 i: 0 0 nJa 0.0% Base < 10 )

Mar-99 ~ 0 0 nJa 0.0% Base < 10 ~1
Apr-99 :: 1 0 0.0% 0.0% Base < 10 i

May-99 :: 0 0 nJa 0.0% Base < 10 I
Jun-99 ~1 0 0 nJa nJa Base < 10 ~~
Jul-99 :: 0 0 nJa 0.0% Base < 10 ~

Se
AU9p--9999 i..; 10 00 00% 0.0'Mt 000 ::

. 13 0.0'Mt 0.0'Mt 00.. 0063 ~::':::
Oct-99 j 26 1 3.8% 0.0'Mt

NOII-99 1 0 0 nJa 0.0% Base < 10 ::

: I Measurement II:l!t---::--.-....,r-:A='II:':C:.;;L;;;E;.;;C.;;s""T:-::~ .....,..-I
50-07-HS I;· No. of #Missed % Missed

~:::~:::::::::;:~::::::::::::::::::::::::::::l Orders > 30 Days > 30 Days

................................... . ,', .

:!r~~:~;:::Il:;:t---:N:",o-._of:-"'T'".;.:::'II~~:.:,~=C":'S""T_IS::%D-::~I,...~_Bed_R.,...,1

~
rOViSiOning - Specials (Resale)

. . , '..•...........•..............

Measurement ------A'"'I:-'C='L"'E='C='S----=D:;:S3::....-.---
SW
='==B:':T,-'T"""----·-··n{··10000% .,---------------------,

5O-05-HS III No of # Missed % Missed % Missed

Orders > 30 Days > 30 Days > 30 Days

'..~

•• - "Z - - _ - -

~ 8l III ~.. Q. 1$ is" II 0'" (f) Z

0.00% ~_-_--I___+__-_.....-._.....__+

.........' :::::=m:=:::::=:::::=:::::=:::::=:::::=:::::=-:::::=:::::=:::::=:::::=m:m:m:m:.. m:m::=.. ··_miI

..~.

100.00'Mt

Z-Valu. 9O.00'Mt

8O.00'Mt

70.00'Mt

80.00%

50.00%

4O.00'Mt

3O.00'Mt

.: 2O.00'Mt
Base < 10;

10.00'Mt,
Base < 10 '

Base < 10 ~ 0.00'Mt

Base < 10 ~

0 nJa 5.3'1&

0 nJa 2.6%

0 nJa 2.2%

0 nJa 3.2%

0 nJa 3.3%

All CLECs SWBT

# Missed % Missed % Missed

> 30 Days > 30 Days > 30 Days

UNE Loop and Port Combination - ISDN

o
o
o
o

No. of

Orders

I
Aug-99 ;'

Sep-99 ::

Oct-99 ;.

NOII.gg .
." ~

12 Mo. Tolal : 0

Aug-99 :~ 46 0 0.0% 0.5% -0.51;: 10.00'Mt

Sep-99 : 146 0 O.O'Mt 0.7% -1.02!

Oct·99 :! 147 0 0.0% 0.0% 0.00 ~
Nov-99 ; 502 0 0.0% 04% -1.40 ::

: :: ••••••••••••••••• •••••••••••••••••••• .. :0 ::

J .1;·~~·~0;;i[ 1l4.: 0 ~.~ ~:s.~JMiJU:rll:iI .
: Measurement Il
i 50-08-HS I)
f3.::::::;::;:::::;:::;:;::;::::-:::::;:::;:i1
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

9000%

8000%

70.oo,*,

50.00%

BO.oo%

4000%

100 00% -r---------------------,

Percent SWBT Caused Missed Due Dates> 30 DaysProvisioning. Specials (Resale)

:):~~~~:~;:~:~;\~. All GLEGs DS3 SWBT

5O-05-ST . No. of # Missed % Missed % Missed Z-Yalue

i::::::(::::::::::::::~:~:;'::ii Orders 0 > 30 Dayso > 30 Da:
a

> 30 D~~% Base < 10

Jan-99rOO nla nla Base < 10

Feb-99 :: 0 0 nla nla Base < 10

Mar-99 :: 0 0 nla 00% Base < 10

Apr-99 ,! 0 0 n/a 00% Base < 10

May-99 :: 1 0 0.0% 00% Base < 10

Jun-99 :. 0 0 nla nla Base < 10 '. 30.00%

A~~:: ;j ~ ~ z: ~::::: ~~ Ii 20.00%

Sep-99 j: 0 0 nla 00% Base < 10 :: 10.00%

Qct-99 i! 2 0 0.0% 0.0% Base < 10 :: 0.00% ....~.........- ....- .........- ....- ....~.........- .....-.

Nov-99 .: 0 0 nla 00% Base < 10 ii ~,~ 8l ~ ~ ~ ~ i ~ ~ ~

::.·::··:~·~.~~>~':L:.:·:::.·.:·:·::·:·:·.·:;::::·:::·:::':'::.:::::~:':~':::.:"~::::~:~"".:".::':'::':':?:~]1~iMl~M;ill:;I~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

Z-Yalue
SWBT

% Missed
> 30 Days

% Missed
> 30 Days

ISDN-BRI
: Measurement f:: All GLECs

50-06-ST f:: No. of # Missed
t*?~~::~::::~:~::::::::::~:::::::::~~ Orders > 30 Days

100.00% -r----------.._..__.._..___---_.._, !
90.00%

BO.OO%

70.00%

BO.OO%

50.00%

40.00%

~~ 30.~

Aug-99 ~ 34 0 00% 09% -Ossl 20.00%
. 10.00%

Sep-99 ~ 87 0 0.0% 00·.87~ -0
2

..
83
71 .:.\ ____

Oct.99 '. 101 4 4.0% ~ 0.00% +-_-_-+--+-__---l-.......O:::;;"~..

Nov-99 : 44 0 00% 1 4% -OBO ~ g 8l g g

.

l:.- · 1··2.. ·M..O·.··· T·O·ta·····I··~.·?:r::· 246 1 4 1 ···1 ·=-··j..·· , :: g. ~ g ~
~ ~r:1 • " " V~ " ,,;': O%J~i~~i~f~~~f~i~~j~1~~f:~{~f:~~~jrt ',' ' '" ~ ..

Z·Yalue 90.00%

BO.OO%

70.00%

60.00%

50.00%

40.00%

30.00%

lilii:::ii~:r.!:t~:*~~:~r.~:t!:i::j:~~~::!tb'tY;~.._..·_.._.._.._.. ·_.._.._.._..:-:..~..::::.. -;:·..>::..::-:.._.. _.. ·..::·IS:::·ON:::.. ..:... ·_~·:..PR:.:...I:.... ·T".._..~.. ;::·_.~..:;:;..;;:._-..I"'.----.....,..Mr .. ~~·~·..T'-"-'_,,_•._"_"_,,_,,._,,_._,,._._"_"_,,._,,_,,_,,_.,,_,,_,,_,,_,,._,,_._,,_•._,,_,,_,,_••_.._.._.. _.. -, .

;~ Measurement~I}:J.'_=""""""'T".:..A;;;II,.;C;:L::E::Cs;;::"-r-::-:",.._,.-1 SWBT
:) 50-07-ST :: No. of # Missed % Missed % Missed

t.:~t::?::::i::~:~:~::::~:?:::~:::d; Orders > 30 Days > 30 Days > 30 Days

gj
g.
<

BO.OO%

70.00%

BO.OO%

50.00%

40.00%

30.00%

20.00%

10.00%
0.00% -1-_+- - - - ......._ ...-..

..... ;( .

100.00% ......------------------,

Z·Yalue 90.00%

All CLEGs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

UNE Loop and Port Combination - ISDN

0 0 nla 0.9% Base < 10~:
0 0 nla 0.7% Base < 10 ~:,
0 0 nla 0.8% Base<10:

1 0 0.0% 14% Base < 10 ::

0 0.0% 1.0%

No. of
Orders

'.

Aug-99 :.

Sep-99 ;
Qct-99 .

Nov-99... , . ," .....~.

WD Attachment B - 228



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Count of Orders Canceled After the Due Date (Caused by SwaT)

November 1999

Central I West Texas

......::: 10 -,-------------------.,

9

a
7

6

5

4

3

2

1

o-!--..-__-....---..--..--......_--.--_._-..-........-'

lr:~~!~~~~;::l"~~_~~~ed N;1~;~::CiEN~S~~~~:d ~:~~;~
t:::::::::::}:::::::::::::::~::::::::::{ Alter Due Date Alter Due Date Alter Due Date Alter Due Date

:: Dec-9al 0 0 0 0

if ~:::I ~ ~ ~ ~
Mar-99 :: 0 0 0 0

Al'r-99 i 0 0 0 0

May-99 ;: 0 0 0 0

Jun-99 i 0 0 0 0

A~~~:: i: ~ ~ ~ ~
5e1>-99 !: 0 0 0 0 lli ~ ~ 8i ~ t 8) ~ ~ !. g: ~
Qct·99 ~ 0 0 0 0 ~ ~ ~ ~ t ~ ~ ~ ! ~ ~ ~

;~·.·.·.·~.·~·.~;i~;·6.·.·.·.·: ; ,..: ·.·.·.·.·.·.·.·.·.·.·;·.l·.·..·.·..·.·..·.·.·.·.·.·.·.·.·.·.·.·;.·1··.· -.'..·.·-.·.·.·.·.·.~.·.li!ril~11Irlliflfllil!l ~.1.'~ ~.~~: ~.~.~ '" ..j
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Dallas' Ft. Worth

Count of Orders Canceled After the Due Date (Caused by SWBT)

10 -r--------------------,
9

B

7

6

5

4

3

2

~ +--.....-......,..Jrlu:_-.----..-_....----..-~___.-~

...................................................................J

i '" '" '" '" '" 8l'" ~ ~ ~ '">. c '5 '" c. 1l
< .. " -, " II 0::< -, < VJ

031·89 11>90111-30

8i
.D
II

U.

Total No

Canceled
After Due Date

o
o
1

o
o
o
o
o
o
o
o

f:jl Measurement ~ No. Canceled No. Canceled No Canceled
::~ 51·01·DF :: 1- 30 Days 31-89 Days > 90 Days
::~:::::::::::::::::::::::::::::::::::::::::::{ After Due Date After Due Date After Due Date
:"···,,····D~~:~8"j 0 0 0

Jan-99 ; 0 0 0

Fet>-991 0 1 0

Mar·99 :: 0 0 0
Apr·99 :~ 0 0 0

May.99; 0 0 0
Jun-99 !: 0 0 0

Jul·99 :~ 0 0 0
Aug·99 :: 0 0 0

~~99i 0 0 0
Oct·99 ~\ 0 0 0

. Nov·99 :: 0 0:: ~.~..~~:..r.~.<~ ·.·.·.·.·.·.·~l···"········ ······;·l·············
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)

I
Ii

J
I I

~ '" '" ~ ~ '" 81 '" '" '" 81'" ~ '" '" ~ gI: i> ;;; C '3 .:. "- i;to .. "- .. :> .., :> ...., u. ::;; ..: ::;; .., ..: (IJ z

111-30 031-89 11>90

.•......., , '.:.;.: ;.. ; ..;.;.... . ,

Ir;;:~:~f~~~;~t:!1 N~_ ~;;~:d N;1~:~:;~ CLENC~S~a;":~d ~:~~~ 1~ ....----------------------...,
:~::::::::::::i::::::::::;:~:~~::ij Alter Due Da~ Alter Due Da~ Alter Due Da~ Alter Due Da~ ~

Jan-99 :! 0 0 0 0 6

Feb-99 !~ 0 0 0 0 5

Mar-99 :! 0 0 0 0 4

Apr-99 ! 0 0 0 0 3
May.99 :~ 1 0 0 1 2

Jun.99; 1 0 0 1

JUI.99:! 0 0 0 0 1
Aug.99 ~ 0 0 0 0 0 +-«>__......._...---.,_....,....li!I....,...liiIL.--......._...,..._..--.......~

5ep-99 , 0 0 0 0 ~

Qct-99 ~ 0 0 0 0 ~

fr.·.·.·.~·~·.~;·i~;~~.·.·.·..·.·.·.·.·.·.·.·.·.· ~.J ·.·.·.·.·.·.·.:.·.·.·.·.;·1.·.·.·.·..·.·.·.·.·.·.·.·.· .·.·.·.·.·.·;.·l·.·.·.·.·~.·.·.·.·.·.·.·.·.·.··.·.·.·.~.]illililf.ilif.lllrl!f.III:I!I! .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Count of Orders Canceled After the Due Date (Caused by SWBT)

November 1999

South Texas

. ::~ ::..... '.,. ":.: : :.;.:.:.:.;"

:r~~~~i~~:;;~t;, N~. ~~Cae;d N;l_~;n;::~ CL~~S~a~~:~d ~~~~~
h:~:::;::;::;;:::::;::;::;::;;::;::;:;;::;::l After Due Dale After Due Dale After Due Date After Due Dale

[i Dec-98 ( 0 0 0 0
.. Jan-99 f. 0 0 0 0

Feb-99j 0 0 0 0

Mar-99 i: 0 0 0 0
Apr-99 :; 0 0 0 0

May-99 i 0 0 0 0

1;;;o;~;"·..·.·..·.·•.·..;r :.I ·.·.··.·.·.·.·.·.··.···.·:1.·· .............•.J_
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - Dispatch

00
<Xl '" 8l '" 8l '" ~ ~ '" 8l '" ~~ '" ~ '" '" ~C: ;, Oi IS. >. c: :; '" Q... .. .. .. " " .. 0
0 .., u. :::11 « :::11 .., .., « Cf.l 0 Z................. ................... ......................

II -----·SWBT 1
II -+-All GLEGs

"25.0

,
20.0

"

15.0

10.0

5.0

ir:':;!~~1;~!~i:r # Troub~" GLE~:an Time VGP~:a~~~e Z-Value "ii 300 -r----"-"-"-"-"-"-"'-'-------------,

}::::::::':::'::'~::::~:r:l Reports ~ to Rest;~e~~ to Res~~e:~ :::: ~~ ::

Feb-99 4 19.22 1496 BaBasese« ,'
0
0 t.i

Mar-99 ~ 5 3.93 1954 .

Apr-99) 8 1139 15.28 Base < 10 ::

May-99 ~ 7 290 2214 Base < 10 :~
Jun-99 '! 2 13.69 17.44 Base < 10 :i
Jul-99 : 4 4.00 20.04 Base < 10 ::

Aug-99 : 5 842 11.49 Base < 10 I
sep-99 ~ 8 12.SO 7.54 Base < 10 ~

. ~:::: ~ ~.~ :;~ :::: :~ Ii
if'" ;'2'M~' T~~'l~"""""""'" '5'~' I' '~~2 r'" '!:;' ;·5]::i::~*~~11~i~~~:li1f1~:~~~:~I~~i~:i .
::::W:::tWl:ttmttw.. DSL (Digital Subscriber Lone)
:' Measurement : All GLEGs SWBT

52-D2-GW . # Trouble Mean Time Mean Time
Reports to Restore to Restore

Z-Value

12.0.------------------...,

10.0

8.0

60

4.0

20

00 +-_-_-+---+-_-.._--+-_-+-__+-...

.................:.

140.0.-------------------,

120.0

. : .

Z-Value

NO\I-99 2 958 482 Base < 10 :

. Measurement All GLEGs SWBT
52-Q3-GW I # Trouble Mean Time Mean TIme

»~;~:::~:::::::~~::~·r:::::::::::::i Reports to Restore to Restore

[irtl~flrf:t~~~1~~:· .60s' .

40.0

Dec-98 1 2.33 3.44 Base < 10 .
Jan-99 : 0 nla 602 Base < 10 100.0

Feb-99 : 0 nla 4.54 Base < 10 : SOD
Mar-99 . 0 nla 7.62 Base < 10 :

Apr-99 . 0 nla 124.82 Base < 10: 600

May-99 0 nla 1073 Base < 10 :

Jun-99 . 0 nla 4.19 Base < 10

Jul-99 . 0 nla 1412 Base < 10 :
Aug-99 : 1 390 In Base < 10 20.0
sep-99:: 0 nla nla Base < 10 ••••, • ....

oet-99; 1 333 2.83 Base < 10 : 0.0 -~&l--8lt--+---~_ o::::::p::-8l-'""'-.

;r..;·2·M:~:·8 · ·..:..("· ..· ·..·3:;I"' · ·25;; t~1.W~ii1fi~it J ~ ~ ~ .. ~ i ~ ~ J~ ~ ~ ..
,
'..,

-' . ... .. ........
"

. . --- ---""'-

'" 8l '" &l '" 8l ~ &l &l &l '"~ ~ '" '"1>
~

>. C: '" Q. t> ~c: .. .. ".. II
:::11 " .., " ~ 0.., u. :::11 .., « z

...................... .. ....

120.0
Base < 10:41.01Dec-98 . 0 RIa

Jan-99.; 0 nJa

Feb-99 " 0 nla

Mar-99 0 nla
Apr-99 . 0 nla

May-99 : 0 nla

Jun-99 0 nIa

Jul-99 0 nla

Aug-99 1 0.82
Sep-99 ;. 0 nla

oet-99 1 3.53
NO\I-99 0 nla

:- .. ..................... ...
12 Mo. Total 2 218

............................ .
~~1!1~:~~~;:!~f:~ All GLEGs DSl SWBT 1400 --,

52-Q4-GW f # Trouble Mean Time Mean Time Z-Value

\.~~::::m;(,~:i::::i$.:$.:::d Reports to Restore to Restore
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120...-------------------,:~ Measurement ·ii All CLECs SWBT

:\::::::::~:~:;:~;:;:~:~:::::::;,: #R~~~:e ~oe~:;~,: ~e~:;~~: Z-value::

: ~~~:: ii ~ :~ :~ .o~ .. 3~7 .::'.:.' 10.0
Feb-99 :: 34 434 5.17 8.0

Mar-99 :: 38 644 586 005 ::

:;~::I ~~ :~ :: .o~ .•66: .::.1:.:.1 60
Jun-99 :: 19 412 1079 40

Jul-99 :: 18 417 681 .0.47 ::
Aug-99 :: 31 560 4.20 1.50 f: 2.0

Se
Oct

P:9999.:.:.:.:.: 25 5.05 3.81 155 ~30 715 487 0.80; 0.0 -l-_-_-__-_+_-_--_-__+__--l

~·:·:·:·:·:;·~·M:·~;:·jl······.········.··;:;]······.··········:·;:r···············:·:··,,::I:l:ml:Mll:i::;i~;illi ~ ~ ~ ~ iIi i I ~ ~ ~ .
Z-Value

14.0

120

100

80

6.0

4.0

2.0

00

lfWMiWHiit:tiW:l· · "DSL ·(D~;t;·I· S~~~ri~r ·L;ri~i· .
: Measurement i All CLECs SWBT 16.0 .,.--------------------,
i 52.o2-DF ; # Trouble Mean Time Mean Time
)~:::::;:::::;::::::::::::::~:;:;:;:;:!.'.f. Reports to Restore to Restore

: Nov-99 . 4 1381 7.33 Base < 10 :

~: ::. :1:2 :~.~::~~~; ~~::::.:: :::.::.:::. ::~:l·: .'::::::::: :;~:~; I:: :::.:: ::::.:: '6:~~: lii!!ililiiiii!:iili~l~ii~iiiilii~:t ...............-:

t~~l]rtll~~~}f:~f~r""""""""" . DDS
25.0...------------------.,

Z·Value

,

I" .. ··SWBT I;
-+--All CLECs :

' .

. ~~.. .. .. .... : ..
.. .. .... ... .. .. ...

m

I ~ 8l ~ 8l 8l ! mm 1:i >- c :; 60 Q.

~
.. :> .., :> '" 0~

.., « en z
~
<:....,

V\
0.0 +-_+-+----4_......_.-_-(1--+--_-...

Sl

~

100.0

Z·Value 900

800 "
Base < 10 :

Base < 10 : 70.0 .. ',.
Base < 10 f 60.0
Base < 10 :

50.0

1~:~:EcslBase < 10 :
400Base < 10: ...... oo ....

Base < 10 30.0

Base < 10:
..

20.0
Base<10: 10.0
Base < 10· -"0.. ....... ......~.
Base < 10 ; 0.0

lXl
~ 8l '" 8l ~ ~ ~ m 8l m m

Base<10' ~
m

~<: D :i ~ >- <: :; 60 Q. 8.. '" .. :> .., :>
~0 ..., lJ. ~ « ~

.., « z
...... ........ ..................

..................::.. :-

36.613996 ........:"

Dec-98 : 0 ilia 39.32

Jan-99 .: 0 ilia 3589
Feb-99 .: 2 1.88 37.98

Mar-99 i 0 ilia 2061
Apr-99 0 ilia 55.03

May-99 . 0 ilia 64.30

Jun-99 .: 1 3.22 6768

Jul-99 : 0 ilia 85 76
Aug-99 : 0 ilia 3.64

Sep-99 0 ilia 2 72

Oct-99 : 3 566 2 78

Nov-99 . 0 ilia 2.n
• .1 .

12 Mo. Total

~Witi~~*\l~;~;@~!i~f:"""""" '051'·········· .
: Measurement I:: All CLECs SWBT

52-Q4-DF I: # Trouble Mean TIme Mean Time
:m:;:::::::%::::::::::::::::::::::::::::i Reports to Restore to Restore
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VGPL
SWBT

Mean Time
to Restore

.........................::..
Mean Time to Restore (Hours) - Dispatch

35.0 ,.....------------------,

300

.'
25.0

00 +-_- -_- -_-_-'
en en en en en en en en en en
en ~ en ~ ~ "i' en en en

~.0 0; lS. >- I: :; '" c. t;.. to :l .., :l .. 0u. ::;; « ::;; .., « en z...... .......... ........ ............... ....................... ........................

, '. II~:~:ECS

~
" .... ' ... "'.,
" '
" '

5.0

20.0

150

10.0

Dec-98 ;:

Jan-99 :'
Feb-99 ~~
Mar-99 :~.,
Apr-99 .:
May-99 :~

Jun-99 'j
Jul-99 ;:

Aug-99 ,:

Sep-99 :
Qct-99 .'

, ~~~~9J .
:1 12 ":l0 Total~:'

Z-Value

30.0.,------------------....

250

20.0

15.0

10.0

50

Nov-99 I 3 504 28.05 Base < 10 ~ 0.0
.'

. .
DOS~lt1:t~i~ff:iitii]f:i!ii:l· .

: Measurement , All CLECs SWBT
. 52-Q3-HS : # Trouble Mean Time Mean Time
\:::,:::::::::::~:::i%~':::%~<::i! Reports to Restore to Restore

z_val~~········I·····:~·T..·--------------------,

..... ......
. ~ ......... ~

, '

~ 8l en en 8l ~
en

~ ! "i'
I: .0 >. I: :;
to .. to to :l ..,.., u. ::;; « ::;; ..,

A-
8l en en 8len

~'" c. ~:l c'J« z

ifitiil:'lJi?:.\MW·· .···DS·,········
:' Measurement I~: All CLECs swBT
: 52-04-HS I; # Trouble Mean TIme Mean Time Z·Value

i:::::::::::::~::::::::':~~::~! Reports 0 to Restore
nla

to Rest:.
65

Base < 10 :.

~ Jan-99 :: 1 223 22.76 Base < 10 :

Feb-99 :[ 0 nla 16.80 Base < 10 i
Mar-99 ' 0 nla 55.13 Base < 10 :
Apr-99 :. 0 nla sa.65 Base < 10 .

May-99 :: 0 nla 63.90 Ba58 < 10 .

Jun-99 .: 0 nla 57.26 Base < 10 :

Jul-99 ; 0 ilia 37.46 Base < 10 .

Aug-99':' 2 10.10 3.11 Ba58<10'

Sep-99 ~ 2 573 1632 Ba58 < 10 .

0Ct-99 . 4 5.24 3.76 Base < 10 :

Nov-99 ' 0 ilia 400 Base < 10 .

f '12'~~ ;:~;;;;m"""" ..........·~l ......·......6:;·or..·..·......~92·t*!~i~i!lMlt.@.mimt

70.0

60.0 .
, .

sao .

40.0

30.0 1~:~~CsI
20.0

~. , ~

10.0

~. .
..... '.. --

0.0
g; en en 8l 8l en en en en 8l 8l 8l"i' en "i' ~ ~ en

~
I: .0 ~ ~

>- I: :; '" Q.
~ ~to .. to :l

~
...., u. ::;; ::;; .., .., en z
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!i .... , 'SWBT I
II ~A11 CLECs

"

r~~ 'R~~C';~~~VG'~:l: 'V"..
1

::
:. Dec-98 :: 5 261 2083 Base < 1O:~ 350
: Jan-99 t 3 345 2730 Base < 10 ::
: Feb-99 ;~ 2 5.58 40.01 Base < 10:j 30.0

~;::: :: ~ ::: ~~.~~ :::: :~ I ~::
May-99 :: 6 207 25.78 Base < 10 :.

Jun-99 .: 7 1323 16.07 Base < 10:: 15.0 ~ ,
Jul-99 ': 7 849 1907 Base < 10:: 10.0 ",

Aug-99 : 13 775 5.78 Base: 1
10
6 ..t.: 5.0 r ~~-_..--........... ' ••• ' V.

Sep-99 .: 5 7.86 7.51 ____

Oct-99 : 5 485 5.68 Base < 10 ij 0.0 +------------.-.------~

I· · ;i~:~~:..·ir..·..·..· ·'7:"1'" ::1"' ·i~:: M:!Mi:ii~i:ji:iill. J..JJ.. J J. ~ ~ Iii ~ I
52·02-5T # Trouble Mean Time Mean Time

'!::i::i::::i:::f::::::::::;:r:::::::::::~j:'.:~ Reports to Restore to Restore
Z·Value

6.0.,--------------------,

50

40

3.0

20

1.0

Nov-99 :~ 0 nla 4.98 Base < 10 :

00 +---+-......-_-.--_+_--+--+--+-_--+---+

!z
,.

.............:

400..,-----------------..,

350

'" ..~.,.

Z-Value
SWBT

MeanTime
to Restore

~~@t.*~~~rfff:~r~~@~~l·· . ·005······ .. ·· ..
Measuremen " All CLECs

52-o3-5T I~ # Trouble Mean Time
:~:;:;;:f::;;::i;':i;?:;:::<;i;,,;,::,;::j~ Reports to Restore

Dec-98 ~ 0 nla 3171 Base < 10: 300
Jan-99 : 0 nla 19.50 Base < 10 :
Feb-99 ; 0 nla 2.56 Base < 10' 25.0

Mar-99; 2 15.71 3371 Base < 10: 20.0
Apr-99 j 1 10.15 1254 Base < 10 :
May-99 : 0 nla 820 Base < 10: 150

Jun·99 i 1 1.98 6.12 Base < 10; 10.0
Jul-99 iOnia 4.53 Base < 10 :

Aug-99 : 0 nla 304 Base < 10 ; 50
Sep-99 ': 0 nla 050 Base < 10 :
0c1·99 1. 0 nla 3.68 Base < 10 i 0.0

NOV-991 0 nla 0.85 Base < 10 : ~

f"';'i M~··T~;;;;'r ........·....·...~·r .. ·.. 1089.1 .. ·.....·..16·1·61:m~:ji:::wi*!i::!:~:::i:!:ti~L.... 0

.t\., , ,
,. .
'. " , ~ ~
, , .. . ' ... . .. ...... .. ..

',' .....,.,.

~
c::

"-, iz
....................................

DS1 80.0,-----------------...,: Measurement Ii All CLECs SWBT

;i;;;:::i~:::;,:;::;::t:~ #R~::e ~e~~~~: ~e~~~,:
Z·Value

70.0
•
"
", '

:
,..

Dec·98: 1 3.42 4962 Base < 10 60.0

Jan-99 .: 0 nla 8.68 Base < 10
Feb-99 ; 0 nla 74.94 Base < 10 50.0

Mar·99 0 nla 23.29 Base < 10 40.0
Apr-99 : 1 3.82 20.38 Base < 10 :
May-99 0 nla 38.08 Base < 10: 30.0

Jun-99 : 0 nla 43.78 Base < 10 :
Jul·99 . 0 nla 1053 Base < 10: 20.0

Aug-99 .: 2 4.03 3.74 Base < 10: 10.0

Sep-99' 0 nla 7.06 Base < 10 [....... ~ ~"""'"
0c1-99 : 0 nla 327 Base < 10 : 0.0 '" g: g: &l g: g: 8l g: 8l

r"·;2·M:7~:m""---."""'·--":r'" -- ..·..·3:r·..·..·....·~:·I(!:i@I:f.iim~~ ........ ~ ..~.....~ ... __~...~ ...~.....~ .....~....~ .~... ~....~.
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..... :;.

", .
~

'h.en,"~. S..oi". (0""'1

Measurement All CLECs
52-05-CW ~:I # Trouble Mean Time

Reports to Restore

DS3
SWBT

Mean Time
to Restore

Z-Value

Mean Time to Restore (Hours) - Dispatch

45.0 ~----------------.,

400

25.0

200

150
,'.

10.0

I
-·····SWBT I
~AJICLECsl

:::

14.0

12.0

100

8.0

6.0

~ 40

Aug-99 : 7 8.91 12.87 Base < 10 :~ 20

sep-99 8 7.06 710 Base < 10 .~
0Ct-99 8 4.06 689 Base < 10!: 00 +.--_......- .....- .....- __- ......-o+_......,f__-+---'

Nov-99 7 9.75 546 Base < 1d ~ ~ ~ ~
. .. . .. <.::.: :: · ·..·.. ·:·1..:·: · , l··:::::::::::~:~:i'~::~::::~:~::::i: :;::l ! ! g ~
: 12 Mo Total ~ 30 I 7.32 8 02 :n~}Mi:~:~:~:~:::~:::iMt" AJ. : : , , :.~:.:.:.:.:.:.:.:.~:.:.:.:.:.:.~:.:.:.:.:.:.:-: .

ISDN - PRI
SWBT

Mean Time
to Restore

Z-Value
90 -r-----------------......,
80

7.0

6.0

5.0

4.0

30

2.0

12.0

10.0

8.0 ... . -.
6.0

4.0

Aug-99 :
sep-99:

0Ct-99

Nov-99

o
o
o
o

nla

nla

nla

nla

12.87 Base < 10 :

7.10 Base<10.

6.89 Base < 10 ;

5.46 Base < 10 :......: .

20

00 -I--+-_+_--i-_+_-t---+--__- __- ...

12 Mo. Total 0 nla 8.02................................................. , :
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1200 -r-------------------,

120 -r------------------.,
10.0

Z-Value

8.0
6.0
4.0

Aug-99 ~ 6 10.81 509 Base < 10 :~

S8p-99 ~ 9 4.65 538 Base < 10 ::
0cl-99 . 16 586 538 031 :;

.:
. Nov-99 , 18 547 562 -0.07 ::
:l::':::'1'~'~~:i~I:~::::::::"::::::::~~:i::·::::':·:::::·::~:~i.r:::·:·:::·::·::~:~]]l~~:i::j~::::i:l:::j:::;:::1:::::1: .

20
00 +--_--;--l--_-__- __--;--_~

: 52-07-0F ~ # Trouble Mean TIme Mean Time Z-Value
!~::~:::::::::;;;::::::::::::~::~:::::::;:::( Reports to Restore to Restore

12.0...------------------,
10,0
8,0
6.0
4.0 .'

..

. ;

2.0Aug-99 1 9.63 4.53 Base < 10
S8p-99 0 nla 4.29 Base < 10 ~

0cl-99 : 0 nla 3.67 Base < 10 : 0.0 +---;--""""----+--+----;----...--+-..

:: ~~.-.99.:~ ~ ~~.... ~.~ .., , ~~..:..~? : ~ i ~ i
: 1~~0..:.0~1.:~ ~:~~ 4.~.1 ::l:~:~!:Hl:m:~i@!~t , , ~.

. :

5,0Z-Value

............ U·NE·L~~·~~d·P~rt·C~~bi·~~ti~~·~·isDN .. ···· ~ .
All CLECs SWBT 6.0.,....------------------...,

# Trouble Mean Time Mean Time
Reports to Restore to Restore

~t~tJlrJtltf};t· .
: Measurement I:: 52-08-DF f~
l:::::::::::::::::::::::::::::::::~::::'::i::::i~

4.0
3.0
2.0

. . 1.0
Aug-99 ; 0 nle 5.09 Base < 10 .
S8p-99 ; 0 nle 5.38 Base < 10 :
0cl-99 0 nle 538 Base < 10: 0.0 III

::::;>:~;:\~;..: ..:.::::.::::: ::::;:I:::.::::::::.::·::::.~I:::::::::::::.: ~:·;'ltf{!::iiif:l:1i~~[l ~ ~ ~ ~ .
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..

.
"
", '

}:\\jttj'tf?ij:UW" DS3
:::~:.' Me5a2s-Ou5re_Hmsent ::.':.j----Al-:-::-IC.".L'"'E:cC:-s---..:::;:::...--=S'"'W."B:-::T:---,.-----~:1 45.0 .,--------------------,
,1 # Trouble Mean Time Mean Time Z-Value 40.0

{::::::::;::::::::::::::~:::~::::: Reports 0 to Restore
nla

to Restor:
a

Base < 10: 350

Jan-99 )) 0 nla 1.02 Base < 10: 30.0
Feb-99.: 0 nla 2161 Base < 10 :
Mar-99 ;: 0 nla 296 Base < 10' 25.0

Apr-99:! 0 nla 598 Base<10: 200

May-99 :: 0 nla 812 Base < 10: 150
Jun-99 : 0 nla 377 Base < 10 :

Jul-99 2 2.18 3962 Base < 10; 10.0

Aug-99 0 nla 1.68 Base < 10: 5.0
8ep-99 0 nla 1.05 Base < 10 j ", ............... ~ •. _

. 0.0 ....~_....~~...._ ..........c.._+_~_....~.-~
Oct-99 0 nla 6.26 Base < 10 j ~ Q) '" '"

!i:::::~~:~;i;~I~:::::::::··:::·::::::;:r:.:::::::::::::·:·:;;:~1:::::::.:::::·;:;;·Ji):EIMilii::[!f~\t ~ ~ ~ ~ ! !. i
.......~ , , ........................................••..•...•.•..............................

35.0.,.....-----------------,

Z-Value
30.0

250

200

00 -1---...- - __-_+___;-_+_-_....

15.0

50

10.0

Aug-99 ') 11 9.90 30.35 -082 l.
8ep-99 : 14 3.66 2280 -0.73 )

Oct-99 : 15 9.62 13.67 -0.43 [i

nlJ.~·:::m.;~:::z:~m;OVmii~~~.~jr.·.·:::.·:.::::·:~;:r:::·::··::,:.:l:::~r:·::.::::·: ··;:~·;;·li!:mi!f:iiMif:ii:if:iiif:~!i~i· ..

15.0

10.0

50

r" "12 Mo..i~~;.:C.::.::::::::.:::.:.~::·::.::· ···;·~~ · :~~~::.~liiii)iifMi[Jii!i~&i~L .

Aug-99 : 0 nla
8ep-99 ~ 3 1.51

Oct-99 : 1 1.43
.:

Nov-99 : 1 1.20

20.12
5.86

3.25

308

Base < 10
Base < 10 :

Base < 10
Base < 10

0.0~__--+-_+____- _ _+__-.../'~__"""""'
8l 8lc. Q.
:i. r'J

~iIlt::H:::m:t:::::::mr""'" liNE'L;';;~' ~~'d' P~rt' C;;;;;bl~~ii~'~:' isDN···· ..·..· ·· .. 'r
:1 Measurement : All CLECs SWBT
:~ 52-08-HS : # Trouble Mean Time Mean Time Z-Value
ii:\::::::::::::;:::::::::::~~:::::::;:::.:9,: Reports to Restore to Restore

. ~

35.0 y-----------------,
30.0

250

200

15.0

10.0
",

Aug-99': 0

8ep-99 : 0

0Ct-99 : 0
Nov-99 : 0.................: '"

nla

nla

nla

nla

3035
22.80
13.67

7.14

Base < 10 !
Base < 10 ~
Base < 10:

Base < 10:

5.0

0.0 +-_-_+_-+__-_-+---...-....__....- ..

12 Mo. Total: 0............ . nIa 19.92 .~::::m~: " ,_ .

WD Attachment B - 239



PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

~
aintenance • Specials (Resale)

Measurement All CLECs
52-05-ST I':l # Trouble Mean Time

Reports to Restore

DS3
SWBT

Mean Time
to Restore

Z-Value

Mean Time to Restore (Hours) • Dispatch

250 -r-----------------,

m m m 8l m m m
~ ~ ~ m m

~ :1:
... <: :; 0, c. t>to ::> ..., ::>

~ 0:; ..., « z

Dec-98 0 n1a 518 Base < 10 200

Jan-99 0 n1a n1a Base < 10

Feb-99 0 n1a 3.33 Base < 10 15.0

Mar-99 0 n1a 6.36 Base < 10

Apr-99 :: 0 n1a Ilia Base < 10
May-99 :j 0 n1a n1a Base < 10 10.0

Jun-99 :! 0 n1a 2 73 Base < 10

Jul-99 < 0 n1a 260 Base < 10 5.0 .'

Aug-99; 0 n1a 19.12 Base < 10 .'
5ep-99 :: 0 n1a 2.51 Base < 10

Qct-99 ~ 0 n1a Ilia Base < 10 ! 0.0 CD m 8l 8l m

! Nov-99 ': 0 n1a 048 Base < 10 : ~ ~ 1> ~ !
:f::::~~:~~:::J.~~~:I:I.::: ..::.::·:::::::::.~:I.::::::::::::::::·~~I::::·::::::::::::::~:.~]!::::!:!):::)i:::mi:ii:il:~::iilt""""""N'~"'NN~"""""~"'" "'~"N'''' «

AI-· .. - .
. .

120

10.0

8.0

i! 60

Aug-99 4 548 615 Base < 1011 ::

5ep-99 6 749 907 Base < 10 ::

Qct-99 12 5.11 6.63 -O.52~: 0.0 +--------------81--81--m-~81

:r: ..~·~·~;;~:'tii .. "('·:::..:~·:::~<: ..I:..·..· ::i..:;I· ·:·:·:·:;:..ttj@@iif@1!1till:1t 8 ~
1 ,..~..... . J:~ ,', ,. :' '~"" ;' , '~'::::::~:::::::::::::::::::::::::::::::::::::::::::""""

1!:I·ilf~liiMfi!,~~!~L"'!ii;~:~;i;l;i~~:~;;;;;!~~t:;1rf-..-..-~-·~-ro-u-b..,:..,I-:C".L-=E..,,~-Se-a-n·-~-,m~i~::D~N;..:..-~..B~~~~"...n,.,.. B=T~=m-e-.. ·.., -..-.. ·-~--V-·a-·IU-~-..-..-I·..·:f .. ·;~~·T·-"-'''-''-''-'''-''-''-''-'''-'--''-''-''-'''-''-''-''-'''-''-''-''-''-''-..-.._.._-..-..-.._..-..-..-..-_.., ..
t::~:::::::i:::::::::::::::#:::::::::::::l Reports to Restore to Restore

20.0

18.0

16.0

14.0

12.0

10.0

80

6.0

40

Z-Value

~~~ilm~;~;~~f:~~m~tm~f~~r'" ,.,... '. .'ISDN' ~"PR'i"" .,..' , ,' ',' '.

:::: .. >~:~~:.!~~;.T ?:~ :::::.:·.:~::~:]~f&~I#.J.~i~:~ .

Aug-99 :: 1 282 17.74 Base < 10 : 20

5ep-99 ! 0 n1a 562 Base < 10
Qct-99 ~ 0 nJa 4.73 Base < 10 i 0.0

Nov-99 :: 0 nJa 7.41 Base < 10 :

.........................;"8l 8l ~
8l

0, c. :>
::> CD 0 0« en z

......•........•....................••............•..............•...•.......... ,~

200

18.0

16.0

14.0

12.0

10.0

1~=~:Ecsl8.0

6.0
.

4.0

20

0.0 1
m 8l 8l Im

'" C.
~::> CD« en z

0 nIa 615 Base < 10;
0 nIa 9.07 Base < 10:

0 n1a 663 Base < 10 :

1 1862 9.14 Base < 10 !

'" ~8~ ~?~J~f. .

Aug-99 .

5ep-99

Qct-99

Nov-99

12 Mo. T

~j~~~~f:~~ftf:t1~~~*~~f~~~f:tJ""'" LiNE'L~~' ~~'d' p~~ C~~bi~~ti'~~' ~. isDN············ : .
:~ Measurement Ii All CLECs SWBT

~1 52-08-5T l~ # Trouble Mean Time Mean Time Z·Value
~:i;i,:;::i;.:i::,:i,l:i:l:::::::i:i;:; Reports to Restore to Reslore
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0.6

"

"

0.7

Il\~~tJj:~~::tr""'# Tro~~I;II'~~~~~ean TIme VGPL~~;~ie···········Z_Ba~~s'Ue··e<· ·1·0····]:..:..'· :: ............................••

i:::::::::::%::::::;:~:::::::ii Reports 4 to Restor~ 14 to Res~~e79 400","

Jan-99 ~ 2 1.29 38.66 Base < 10 Ii 35.0

Feb-99 j 4 1.36 26.77 Base < 10~: 30.0

Mar-991 4 2 19 35.79 BaBasese « 11
0
0 ..~j 250

Apr-99;' 4 267 4102
May-99 :. 1 2sa 46.17 Base < 10 t 20.0

Jun-99 :: 1 2.20 8.81 Base < 10 if 15.0

Jul-99 :~ 0 nJa 34.63 Base < 10 ii 10.0 ',:

:~: '! ~ o~~ :~::: ~~ !l 5.0 ~~ ~ - - .,~.
Oct-99 .~ 1 2.40 2.07 Base < 10 :1 00~ ~ 8l ~ ~ 8l ~ ~ '" 8l 8l 8l

: NOII-99 . 0 nla 119 Base < 10 ~: u c: 1> co a. : c: '" 1 ! t; ~

L':::~~'~~>~~~ ~[::::.:.::::::::.¥.J::::::::.::::.::H:n::::::::::::·:::::.:':~~::~~::~!i!!~!jif~!!ili!!!ili!~mlli:... ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .. . .;iM1UfHf@iliit.r············ ·············Os·L·(o;~rt.;is~b~·~~~r 'L;~~i' T
: Measurement ; All CLECs SWBT : 08 .,.---------------------,

52-1Q-CW # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0.5

0.4

0.3

0.2

0.1

0.0 ~_-_-__- __-_-__-_......

"
"

-.
.' ~ ..

5.0

40.0.,.------------------.,

35.0
Z-Value

0.71 Base < 10 :nla

nla

o

12 Mo. Total.· 0
.... - ~ •.••.••..•.•...•.............•.• , ••..•••...•.•.....

: Measurement . All CLECs SWBT
52-11-GW • Trouble Mean TIme Mean TIme

i'l:::::~::::::::~:::M(:::l:l::l., Reports to Restore to Restore

:~~~~tmlm~trtltflr····· '.' '.' ' w·· 'DDS'"

Dec-sa 0 nla 35.57 Base < 10 30.0
Jan-99 0 nla 3.81 Base < 10
Feb-99 : 0 nla 12.05 Base < 10. 25.0

Mar-99 . 0 nla 5.09 Base < 10 20.0
Apr-99 : 0 nla 831 Base < 10

May-99 : 0 nla 1137 Base < 10 15.0

Jun-99 . 0 nla 36.45 Base < 10
10.0

Jul-99 0 nla 0.25 Base < 10

Aug-99 . 0 nla 0.13 a.se < 10

Sep-99 : 0 nla 0.10 Base < 10 .
Oct-99 .' 0 nla nla Base < 10 0.0 ....---4~...- ...-.-......>--....- ....-.-......- ....~.

Nov-99 . 0 nla 1 79 Base < 10 . l!l ~ ~ ~ ~ ~ ~ ~ % i ~ 1
:[·Ii~~~!~IJ:..: :.: : 0.· :.: :~~:.::: : ~?:~~ J~ilifi_ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,:

"

1000

}Milmltltt:it::~···················· 'OS'1' , '" .
: Measurement All CLECs SWBT 120.0 ,--------------------.,
: 52-12-GW ' • Trouble Mean TIme Mean Time Z-Value
h:;::::::~:~::::l*~:::::::::::: . Reports to Restore to Restore

~
Z

...............

0.0 ....---4>--....-.-_-...---4~....-+_......- ..._

g:

~

20.0

soo

60.0

40.0

Base < 10

Base < 10

Base < 10

Base < 10 ~

Base < 10

Base < 10 ~
Base < 10.

Base < 10 .

Base < 10

Base < 10 :
Base < 10 :

Base < 10 i

Dec-sa 0 nla 27.68

Jan-99 0 nla 35.91

Feb-99 0 nla 29.87

Mar-99 0 nla 37.53

Apr-99 0 nla 3381

May-99 0 nla 23.20

~99 0 nJa ~~

Jul-99 0 nla 114.10

Aug-99 0 nla 0.62

Sep-99 0 nla 1.04

. Oct-99 0 nla 0.71
: NOII-99 0 nla 0.34

: ;.~.~;.~ . 0 nla 45.16
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

~~.:,~:~,~,;;...'Om,~~,~:, z"", .~::
. ::: :: Reports ~~ to Resto~~ to Res:e:~ ~: :: 250

Feb-99:: 20 342 15.82 -075 i

:;::: 1: :: ~~:~ Base~:I 20.0 :

May-99 ; 9 2.98 2144 Base < 10; 15.0

Jun-99 ) 6 5.09 11.14 Base < 10 l 100

Jul-99 1 0 nla 2831 Base < 10 l
Aug-99 i: 0 nla 0.98 Base < 10 l 5.0 "'- ~ ~

Sep-99i 3 1.11 0.91 Base<10:: +_~-+-_-+-._~""+-_~+---......_-+_"'._"-~~::;""'::::::;;-..-..,:.J-..:..~-
0Ct-99 ii 1 0.12 1.43 Base < 10 i: 00 lfl 8l, 8l 8l 8l, 81, 81, 8l, 81 '" 8l
Nov 99 4 3106 090 Ba < 10' , "'Vj; ~ z~

~ ~ lr..:· ..:· ·,. :·:·:·;·:·:·1.. ·.. · · :·.. ·l·:..:·:~.. ·..:·, t..:~::*:~::::::~::~::;~:::::::::) ~ ~ ~ ~ ~ I ~ ~ t u
: ~~ ,~~ ..!~I.fJ :to. ~:~~.:. M ,_ t • .. ~':'-.~~.lj~;f~~rf:f~H~*~~*t , , , ,, , .

2.0

lili~11rtf~.@~;~~~j~;~i1;· . DSL' ([;i~;;1 s~~'~ri~~' Li~~)""'" . 'r . .
. Measurement j= All GLEGs SWBT . 2.5 .,...------------------,

52-1D-OF l. # Trouble Mean Time Mean Time Z-Value
;::::,i::m.::::;:l::'$:::;;i?'::;.:.:· Reports to Restore to Restore

1.5

1.0

0.5

00 +----1--.;--+-_+_-_+_---1--.;--+--+-_+_---'

. .

I····· ·SWBT I
~A1IGLEGs

.' .

...................................................... ... A

",

"

..
, '. "

.... ..................."

.,'

~
c::.....,

0.0 .........- ...---1__- ....--41--....- .........- .........

I

' .0.0 .........- ....--4~....-t--+ ..-.....-+"---.j~...

~

800

60.0

40.0

20.0

60.0

40.0

70.0

30.0

50.0

20.0

10.0

.......................................................... ····1
120.0.,...-------------------,

100.0

Base < 10:

Base < 10 :

Base < 10

Base < 10

Base < 10.

Base < 10 :

Base < 10 :

Base < 10.

Base < 10.

Base < 10

Base < 10

Base < 10 .

Base < 10

Base < 10 ;

Base < 10 :

Base < 10 .

Base < 10 ~

Base < 10:

Base < 10 ;

Base < 10:

Base < 10:

Base < 10 :

Base < 10 :

Base < 10 :
Base < 10 .

Z·Valua

.. .~.. .

1.15

........... "x:..:.;;:.

1.95

o ~ U~

o nla 72.33

o nla 4.97

o nla 6.07

o nla 552

1 0.02 7.76

o nla 1.22

o nla 0.62

o nla 063

o nla 0.46

o ilia 4.68

o nla 0.40... .....

Nov-99

Dec-98 .

Jan-99

Feb-99

Mar-99

Apr-99

May-99 :.

Jun-99 .

Jul-99

Aug-99 ~

Sep-99

0Ct-99

Nov-99

~
.....1.1 ~~.. :~I.;·.·:.:: :::::.:;:..~:::: .. ::. :: :::~:~:~]r~i~ll:mi~i11.... ~ ..

:Wi~~~~~~~~f:i§l~~~~J~Jr'" '.' '.' "'DOS" - '.' '.' '.' ~..... . .
~ I Measurementll All GLEGs SWBT : 80.0 ,..--------------------,

52-11-OF ~ # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

All GLEGs SWBT

52·12-DF # Trouble Maan Time Mean TITTle
.a:1:~:..::~:~:~:::::::?:>:::::::::;:-: : Reports to Restore to Restore

Dec-98 : 0 nla 5918

Jan-99 0 ~ 48.26

Feb-99 . 0 ~ 33.30

Mar-99 0 ~ 79.01

Apr-99 : 0 nla 51.03

May-99 . 0 nIa 5957

Jun-99 0 nIa 96.83
Jul-99 0 nla 78.27

Aug-99 0 nIa 0.35

Sep-99: 0 nIa 0.38
0Ct-99 0 ilia 0.48

Nov-99 0 nla 0.50..... .... ..............
12 Mo. Total 0 nla 6007.. . ..... . ....... .. .. .......... . ..........

:'.....~~."'~:.!~~ :"2"i"!:l"8·"2'i"!:l':8:·:2::3::5::!:l:.:8::2::!:l::!:l:::8:'2::i~i:~~~.;::;::!:l:::2::2::!:l':5::li:~i··9O!"·3""
DSI
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 daysProvisioning· Specials (Resale)

:: Measurement :::

46-05-DF 1:1

DS3
. .. . ,..... .'.~~~ ..

Z-Value

300% ..--------------------,

250%

Dec-9S
Jan·gg :j~
Feb·99 ~j~
Mar·9g j;~

M~:::: i'.
Jun-99 :::

200%

150%

100%

50%

00%
<Xl '" '" '" '" '" '" '" '" '" Ol '"'" Ol '" q> Ol Ol '" q> Ol Ol Ol

~U C .6 (;j ~ >. c
~ '" Co. t;

" .!ll " " ~ " " 0
0 ... ::; « ::; « (J) 0 z

• - - - - -SWBT
__ All CLECs:

,:,:,,:::::::::,.:-:.:. /:?\\ :::::::: ISDN - BRI ...,: ..
r::~~:~~rement :l-------:-A"II-=C""L-=E'""C-S-...::::::::.:.....::::..::..,--=s""w=B:::T,...--.,-----f),::1 140% r-----------------------,
:: 46-06-DF No of #Trouble % Trouble % Trouble l-Value

1=""'1""1 o.~ ""~ ••,,~ '~o~ :::

.:: SO%

60%
1

- - - - - ·SWBT I
__AIICLECsl

4.0%

20%

00% +---+_........ -+-_t---+ +--_----l

'"'"8
'"'"::-
oz

.....;;

I·_·---SWBT I
I--AII CLECs:

~

'" '" '" '"Ol Ol Ol '"'" Co. t; ,;
~ " 0

0
« (J) z

30%

20%

00%

10%

4.0%

02%

0.2%

01%

01%

01%

60%

50%

70% r--------------------,
l-Value

UNE Loop and Port Combination - ISDN

All CLECs SWBT
# Trouble % Trouble % Trouble
Reports Reports Reports

No. of

Orders

, , ~..' ..' ..•..............•..', , ,.

:~

:::
:;:

:::
m
j~~
;jj
:;:
m

Aug gg :.: 0 0 nfa 46% Base < 10 ::

~~::: III ~ ~ ~;: ::: ::::: ~~ .:

:1 ··.·:1~·.~~·i~~!tII··I·: :·:···:·.·.:·.·.········:.·1:.•.........• ·.·.~:·.r:·. ··.·:···.·:·:·.·:·:·:··:;;·1 :···.·:·:·.·:·.·.·:·:::·~·;·11::::1::~~1i:r::::i::;~~:~ili .

:.}:~1~~::~;;~:1~;1}·:·~·_··-··-··-··-··-···_·__A.,.··::-11:::·C::-·~:::~:::·~""·~-·_··..:·i::s·::D.:.;·N:...·-..:··P..:··R..::I~_-;:s"'W=BT:;:--··T··_·_···_·_··-···-··-··-··-I:

::::.i::::::::~~:;:~~-:~:::::::::.:.:::.:I~--=~:.;.r~:.e:;~.:::-+-#:..:RT.::::.;o:.urt.::b~:..e-+_%R..:T:.e~:.°o:;urts.::b:..le_+.....;%R..:::;~:;oo;.;.u~=~:..e_+_l_--v-a-,u_e---{ii 01%

01%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

-"--
8l '" '" 8l'" {;a Q. :>
" tJl 0 0
« z

"

"..

60

~ 'R:~:"~:;~=VG"~;'.l~ ,,"..T::
Dec-98 ,~ 5 3.61 18.92 Base < 10 I 30.0
Jan-99 ~~ 9 1.25 29.25 Base < 10 ,~
Feb-99 :~ 6 169 13.18 Base < 10!~ 250

Mar-991 1 0.93 18.87 Base < 10 Ii
Apr-99 1 3 1.30 3675 Base<10~~ 200

~:~:: !! ~ :~ :~:~ ::: :~ il 150

JUI.99:: 0 nla 812 Base < 10:: 10.0

Aug-99., 0 nla 6.10 Base < 10 ~ 5.0 ~

Sep-99 :: 2 0.58 4.13 Base < 10 ': !I'--..-=:::,:=:t==~==!~:....-+._......""~....--<................._",*
Oct-99 :! 0 nla 6.32 Base < 10 :! 00 8l

!::::::.~~.~;I;;·::.::::::::::::: :::.:~~::::::::.::::::::'.~:::::::::.:.::::: :~::';~::1&::' ~ < li:I: ~ ~ ~ ~ ~ ~.. ~ ~ ... . ...........•........ , .. , , ,- , .- '" .
;~m@¥MWiH~g · ·..·..· osi:·(Oi~~·1 S~~H~r ·L;~~i· :........ . .~.

~ Measurement : All GLEGs SWBT 7.0
11 52-1Q-HS j # Trouble Mean Time Mean Time Z-Velue
::=:::~::.:~;~;f:~:;:::~::::~:~::::~ .. :: Reports to Restore to Restore
: .

5.0

40

30

20

1.0

00 +---+-_+_-+--........-_+___+-_+_-+--........-_+_.......

Nov-99 : 0 nla 6.43 Base < 10 !

, ...

Dec-98 0 nla 4.52

Jan-99 0 nla 4.55

Feb-99 0 nla 5.52

Mar-99 0 nla 8.13

Apr-99 0 nla 6 68

May-99 0 nla 7.74

Jun-99 0 nla 16.43

Jul-99 0 rJa 1132

Aug-99 0 rJa 6.91

Sep-99 0 rJa 18.86

Oct-99 3 1.06 2.07

Nov-99 . 0 rJa 0.73

..

., 1~:~:EGsl

..A-:..:.-
'" ~ 8l 8l 8l 8l~
<: '3 Q Q. g ~" .., " tJl.., « z

..

~
<:•..,

8.0

2.0

6.0

40

0.0 ....-.-.....-.-.....-.-.....-.-.....-.~..,...;::::..t

~

14.0

16.0

12.0

100

Base < 10 :
Base < 10 .

Base < 10 :
Base < 10

Base < 10
Base < 10

Base < 10

Base < 10 :

Base < 10.

Base < 10

Base < 10

Base < 10

8.051.06
...........

12 Mo. Total'
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

...... I

,. ', '

I····· 'SWBT I
I-+-AIiCLECsl

0.8

0.6

0.4

0.2

0.0 +--f--_-_-_ _+--+--_-+--+O-_.....

.~

~z

..

I.'..

"

.....................................................................................................;:

.......,

~.

60

2.0

5.0

1.0

0.0 ..........- ....---4_....- .......-+-.....-+"-'-'11_..

~

Z-Value
60.0

"
Base < 10 "

50.0 ' .
Base < 10
Base < 10:

40.0
Base < 10:

1~::EcslBase < 10 .
. ..300

Base < 10 . .. ..........
Base < 10 . 200 .. ~ ..
Base < 10

.....to

Base < 10. 100

Base < 10 ......
Base < 10 0.0

~ 8l 8l 8l 8l ~ ~ ~ 8l 8l
~

8l
Base < 10 .: i .:.

~ g. i ~
~

.. .. to :::J :::J
-, It. ~ ~

-, -,
< Z

..............................27422.53

a ~ 15U
a ~ Ian
a nla 22.25

o ~ la~

o nla 35.09

o nla 24.11

1 2.53 22.83

a nla 59.27

a niB 0.46

a ~ O~

a niB 1.51

o niB 1.91

Dec-98
Jan-99

FeI>-99 :
.'

Mar-99 .

Apr·99
May-99 .

Jun-99

Jul·99 :

Aug-99 :

Sep-99 :
Oct-99 :

Nov-99

Nov-99 a nla 1.13 Base < 10

12 Mo. Total

easurement] All CLECs SWBT 10.0 1""'---------------------,
52-11-5T II/Trouble Mean Time Mean Time Z-Value 9.0

.::;s<>~:~...@?:~"'~.?:::::::? Reports 10 Res1cre 10 Res1cre
Dec-98 : a nla 3.17 Base < 10 ! 8.0

Jan-99 .: a nla 2.30 Base < 10 : 7.0

Fel>-99 a nla 6.01 Base < 10

Mar-99 a nla 5.83 Base < 10

Apr-99 0 nla 4.80 Base < 10 .
May-99 a nla 8.71 Base < 10 4.0

Jun-99 0 nla 0.76 Base < 10 3.0

Jul-99 : 0 nla 2.504 Base < 10

Aug-99 . a nla 347 Base < 10

Sep-99 . a nla 0.22 Base < 10

Oct-99 : a nla 0.12 Base < 10

Nov-99: 0 nla 2.25 Base < 10

: ~~.~~ ..:'?m.I,;: ~ ~a :::>:~.:.!!!1i~;wr os·;· .. · .
f~ All CLECs SWBT 70.0 ,.---------------------,

1/ Trouble Mean Time Mean Time
Reports 10 Res1cre 10 Res1cre
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